ntro to ENSURE Touch

Quick Test  Locations Plans

oog

Users Results & Search
Reports

Syne Calibration Retest

o _alB
SureTrendV’

M
licroSnap Enzymes Semngs

1295 Morningside Avenue, Unit 16-18
Scarborough, ON M1B 4Z4 Canada
Phone: 416-261-4865 Fax: 416-261-7879
www.scigiene.com




EnSURE Touch

Quick Test

/ * Run atestin as few as two touches




EnSURE Touch

£ Quick Test # Quick Test Result
|
v Pass

UltraSnap
0 RLU
Quick Test Plan

Quick Test Location

11/27/18 1:24 PM

UltraSnap

Quick Test | P

Scigiene Scigiene Scigiene




EnSURE Touch

Users

* Manage user capabilities with roles
— Operators perform testing

— Administrators have full access and can perform testing

* Password protection




B Adding Users EnSURE Touch

& Add User
Renee Renee

Role Role

Operator ) Administrator

Administrator

Enter PIN code Enter PIN code

o
Users

Confirm PIN code

Sciﬂiene J S Ciﬁi@"‘e 7 Scigiene,




B Managing Users EnSURE Touch

& Edit Users @ & Edit User

Renee

Rale
Cperator

Administrator

Enter PIN code

Users

Confirm PIN code

Scigiene Scigjene | ) \ Scigjiene

Don’t worry, pressing the back button
saves your work



EnSURE Touch

Plans

* Create plans directly on the instrument without needing

to go to your computer to use software
 Randomize testing locations in the plan to ensure sample

coverage
e Schedule recurring plans




EnSURE Touch

Mixers

Scheduled Plans ype Plan Type
Basic

‘ Random
Quota
LoTatons

Q Schedule Plan '; Schedule Plan

Plans

Scigiene Scigjene Scigjene




EnSURE Touch

9 Add Location

Mixers TR
Viixer Arm

Jevice Type

UltraSnap

Limits RLU

SCiﬂiCHe § Sciﬂiene




EnSURE Touch

=

TIOE]

il
Quick Test Locations 5

Mixers
B B ﬁ o
When it’s time to run
Users Results & Search
Reports a scheduled plan a red
T B icon will appear above
e Syne ‘ Calibration Hetest the Orange plan |Con

wed] h | Fi

R

MicraSnan Enzymes Seltings

Scigjene J Scigiene

Sciﬂiene ‘




EnSURE Touch

Retest

* Swipe through & view failed test locations

* Instantly run re-tests

* Easily show effectiveness of corrective action




G Retect EnSURE Touch

€ Retest A\ 2 | € Relest € Retest

Filler | Mixers

A\ Caution

Mixers
Filler

06/28/18 2:46 PM

UltraSnap

Retest

Sci@iene j Sciﬁiene ‘ Scisiene




EnSURE Touch

# Quick Test Result
_—-a
v Pass

14 RLU

Quick Test Plan
Quick Test Location
06/28/18 2:32 PM

UltraSnap

Scigjene | | Scigiene




EnSURE Touch

9—...
SureTrendvV/

* Wirelessly sync data to between your EnSURE Touch
and SureTrend Cloud account



Settings

General
Training Mode

Customization

Calibration Check

SureTrend Sync

Support
Diagnostics

About

Sci@iene

>
>
>
?
?
>
>
>
>

Pair with SureTrend

Server Address

SureTrend
Real Time Result Sync

Check Connection

Scisiene

EnSURE Touch

SureTrend connection... v

Done

Sciaiene



http://www.help.hygiena.com/

Results
Locations
Plans

Users

08/20/18 | 10:54 AM Complete

08/10/18 | 12:32PM Complete

08/09/18 | 10:53 AM Complete

Sciﬂiene

EnSURE Touch

o _alB
SureTrendV’



EnSURE Touch

Results & Reports

* Basic reporting and data trending available on the
instrument for on the go analysis




G Results & Reports EnSURE Touch

Fail Report
Trend Analysis
Results Plan

Location . Call Button, Exterior Mi

A\ Caution

Results & Reports

Scigiene

7

Scigjene ] | Scigiene




EnSURE Touch

RLU Conversion

* Makes it easy to switch to Scigiene without changing
upper and lower threshold limits




RLU Conversion EnSURE Touch

% Simula

Warning: Simulation only converts
RLU measurements for ATP results

General

T Simulate Other A
raining Mode nulate Other

Convert RLU values to reflect other

ction devices

Customization

Calibration Check
SureTrend Sync
Support

Diagnos

About

Sciﬂiene 7 | Scigiene




RLU Conversion EnSURE Touch

# Quick Test Result

Warning: Simulation only converts
RLU measurements for ATP results

sSimulate Other ATP Device

Quick Test Plan

3M Clean-Trace

Quick Test Location

Convert RLU values to reflect other

06/28/18 3:16 PM

UltraSnap

Run Test S—

Sciﬁiene Sci@iene




EnSURE Touch

Remote Support

* Built-in remote support on the instrument

* Easy screen sharing with a support representative
— Screen sharing can be used for training employees




Remote Support

Calibration Check

Support

Diagnos

Scigiene :

3 Support

For FAQs, training videos,
instructions, downloads, and more
visit us online at:

Distributors can be found at:
Email us at:

Or call us at

For immediate technical support:

EnSURE Touch

port feature uses
sing this feature you
he remote user Lo

ecommentd you ¢

How to Retumn
l'o return to the application use the back
button « located at the bottom of the

cree;

How to Disconnect
To di N

kSupport and p
the upper right cormner

How to Connect

TeamViewer will show a unique number

Remote Support

Scisiene

Connect Now



Remote Support Screen Share EnSURE Touch

Customer’s View Support Representative’s View

[=] Hygiena_EnsureTouch_16012373 - TeamViewer - O x

5 File transfer Dashboard Remote control Screenshot Apps Processes Settings

Chat

The connection has been

established successfully.

7 Quick Test Result iick Test Result
[F———— WAl S
device clipboard

v Pass v Pass
Text has been copied to the
14 RLU device clipboard 14 RLU
Text has been copied to the
device clipboard

Quick Test Plan Quick Test Plan

Text has been copied to the
Quick Test Location CelcRipboar
Quick Test Location

Text has been copied to the
06/28/18 2:32 PM device clipboard
06/28/18 2:32 PM

Text has been copied to the
device clipboard

UltraSnap

UltraSnap

Text has been copied to the
device clipboard

V=20 X=z60
V=20 X=60

Sci@iene

5




—r] | |
SureTrendv’
Welcome to SureTrend Cloud c

Click here to download the SureTrend Software

SureTrendV’ & 7 ?

Logout Settings Help

4\ Dashboard Results e Reports E Instrument

Welcome

SureTrend Cloud Quick Support

‘ Register Import Plans

Migrate from i i i
Inaraant AR st g Introduction to Video Tutorials

SureTrend EnSURE
/4 Touch

Go To Dashboard D Don't show again

_ |15

Bring your data to life with colorful & easy-to-use cloud software


https://cdn.brandfolder.io/VZSMQ4LE/at/qhvf5p8vn7jjhtfq3rv6mwxb/suretrend-4.zip

SureTrendv

4 Dashboard Results

Site

Headquarters v

ATP - Fails By Plan

Plan

Mill (All Fruit)

Quantarev
Mivap

Buhler Dryer

Pass Caution
]2
800
500

400+

Number Of Fall

1143
581
323
304

154

Fail By Plan: Mill (All Fruit)

SureTrend Cloud Dashboard

9_ | |
SureTrendv’

& 3 ?

Logout

c Reports @ Instrument
Dashboard  ATP - Fails By Plan v Period  Custom v From  1/1/2016, 1200 AM  ~ To | /412020, 11:59PM  ~
Pass Caution Fail By Plan: Mill (All Fruit) Pass Caution Fail Period Fails For Location: Mill (All Fruit)

Location

Dumping Station Hop

I >

Dumping Station Hop
Dumping Station Hop

Dumping Station Hop

71.6% 69.6%

Dumping Station Hop

M Fail M Pass ' Caution M Fail W Pass | Caution

Result Date

12/14/2017 08:58:00 PM
12/14/2017 08:59.00 PM
12/14/2017 08:59:00 PM
12/15/2017 12:16:00 AM

01/07/2018 11:38:00 PM

Seffings Help
Rlu Upper
377 30 =
220 30 I
222 30
62 30
103 30 v
4 5 58

M Fail M Pass ' Caution

A bird’s eye-view of sanitation practices across your organization



] | |
v
SureTrend Cloud Results il

SureTrendV & 7 °?

Logout Setlings Help
4 Dashboard Results @ Reports Instrument
Type ATP v Period  Custom v From 4112016, 12:00 AM 7 To  gi12020, 11:59 PM
Drag a column header here to group by that column 3 o ﬁ Q_—|
Result State Result Date 4  Site Name Location Name Test Device User Name Rlu Is Retest Unit Mame Lower Upper  MNotes Swab Temperature A
& Pass 05/28/2020 12:26:. Headquarters Quick Test UltraSnap Renee 0 ] Product Managem... 20 60 0 i
@ Pass 05/21/2020 12:24.. Headquarters Computer keyboar...  UltraSnap 4 ] SEERGEI 100 100 18.3
@ Pass 05/13/2020 11:50:0... Headquarters Quick Test UltraSnap Renee 2 ] Product Managem... 20 60 0
O Pass 05/13/2020 11:49:0... Headquarters Quick Test UltraSnap Renee 2 ] Product Managem... 20 60 0
@ Pass 05/13/2020 11:46:3... Headquarters Quick Test UltraSnap Renee 0 ] Product Managem... 20 60 0
@ Pass 05/12/2020 01:21:. Headquarters All Fill Chute UltraSnap Renee 0 ] Product Managem... 47.8125 60 0
& Pass 05/12/2020 01:17:...  Headquarters 1 UltraSnap Renee 2 ] Product Managem. .. 20 80 0
@ Pass 05/12/2020 01:12:. Headquarters Box Filler Belt UltraSnap Renee 0 [ Product Managem... 48 60 0
A Caution 05/12/2020 12:37.. Headquarters Belt 1 UltraSnap Renee 283 ] Product Managem. .. 280 350 0
A Caution 05/12/2020 12:37... Headquarters Belt 1 UltraSnap Renee 283 D Product Managem... 280 350 0
A Caution 05/12/2020 12:36:.. Headquarters Belt 1 UltraSnap Renee 285 [ Product Managem... 280 350 0
& Pass 05/12/2020 12:33:.. Headquarters Quick Test UltraSnap Renee 0 O Product Managem... 20 [i11] 0
@ Pass 05/12/2020 12:30:...  Headquarters Quick Test UltraSnap Renee 0 [ Product Managem. . 20 60 0
& Pass 05/12/2020 12:09:.. Headquarters Quick Test UltraSnap Renee 4 D Product Managem... 20 80 0
9 Fail 05/12/2020 12:00:.. Headquarters Quick Test UltraSnap Renee 282 |:| Product Managem... 20 [i1] 0
O Fail 051212020 12:08:.. Headquarters Quick Test UltraSnap Renee 283 | Product Managem... 20 60 0 -
<« 1 »
g 12 20 Fage 1 of 1580 (18958 items) 1 2 3 4 5 .. 1580

Database of all test results from all EnSURE Touch in your organization



9_ | |
SureTrendv’

SureTrend Cloud Heat Map

SureTrendvV’ & 3 ?

Site  Camarillo, CA v Type ATP v Period Last Year

Tt = = o L I

— I o L !
s I 41
n S ma— o R Sy
1 o T R ;'r —
e e | S T ]

1 ok ) 0
[ [ l l
ml I I N & L e

Track the origin of contamination with a visual indication of failed tests are on your floor plan




SureTrend Cloud Reports

SureTrendv

Il Reports

Q. Search

Favorites

Pass Caution Fail Summary

Detail List

Fails Summary

Fails Not Retested

Fails Retested

Tests Performed

Customized

Results

Reports Instrument
4 Y/ Filters ~ | {& Options ~
Period Custom - From = 4/4/2016, 400 PM - To  4/11/2020, 3:59 PM -
- Plan Select a value.. - Location Select a value... -
o User Select a value . Instrument | Select a value v
- Resulttype | Pass | | Caution | ‘ Fail | | Site Select a value -
. Retest All results i3 Deleted All results ~

B @ hygiena

PCF Summary by Day of Week

4K
m K 1
u
15
5 % A
¥
SR T
o T T T T T
% % % e % ,
% ) 3 &, %, o
%, ", , K i, %
B -
| L I |
Caution  Fail  Pass
=1 .| Sunday Monday Tuesday Wednesday Thursday Friday
Caution 264 574 520 441 447 450
Fail 457 631 395 456 420 499
Pass 1443 2455 1724 2078 2067 2295
Grand Total 2164 3660 2639 2975 2034 3244

—] | |
SureTrendv’

& 2 ?

Logout Settings Help

=)
&
%,
%.
Saturday
45
168
1102
1315

Pre-built & customized reports illustrate the success of your sanitation program



SureTrendVv’

44 Dashboard

Instruments

ASA SR YR NE SR YR Y S TR SR

Results

Serial No
31325
33571
30008
31551
32251
30843
31591
31040
30246
31690

33536

@ Reporis

Manage & program your EnSURE Touch from anywhere in the world

SureTrend Cloud Instruments

Instrument

Instrument Name
Dev Team 1

Product Management 2

Product Management DE

Product Management DE 2

QAlLab 1

QA Lab 2

QcC Lab

R&D Lab 1

R&D Lab 2

Sales Team 1

Sales Team 2

Site

Headquarters
Headquarters
Willmington, DE
‘Willmington, DE
Seville, Spain
Seville, Spain
Mississauga, Canada
Watford, UK
Watford, UK
Mexico City, Mexico

Mexico City, Mexico

Calibration Check

Calibrated

Calibrated

Calibrated

Calibrated

Calibrated

Calibrated

Model

EnsureTouch

EnsureTouch

EnsureTouch

EnsureTouch

EnsureTouch

EnsureTouch

EnsureTouch

EnsureTouch

EnsureTouch

EnsureTouch

EnsureTouch

Software

1.39.12

1557

1483

14110

1.49.16

1429

1.41.10

1483

1436

14210

1557

—] | |
SureTrendv’

& B

Logout Seftings

Last Sync
22-Jul-2019 7:24 AM
24-Feb-2020 12:24FM
10-0ct-2019 2:39 PM
22-Jul-2019 7:35 AM
18-0ct-2019 2:36 PM
25-Jun-2019 11:14 AM
21-Jul-2019 2:53 PM
18-0ct-2019 3:43 PM
22-Jul-2019 7:23 AM
18-0ct-2019 1:17 PM

24-Feb-2020 12:32 PM

?

Help

1295 Morningside Avenue, Unit 16-18

Scarborough, ON M1B 4Z4 Canada
Phone: 416-261-4865 Fax: 416-261-7879
www.scigiene.com



